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The Synapse Advantage

Synapse is a leading provider of innovative IT 
solutions that enable organisations to optimise, 
secure, manage and support their mission-critical 
business infrastructure. Combining expert 
consulting, integration and support services with 
world-class customer services, synapse helps 
businesses maximise the value of their existing 
infrastructure while mitigating risk and reducing 
complexity.

For over 10 years we have deployed security and 
infrastructure solutions to some of the world s 
largest financial institutions. We specialise in 
reducing costs without compromise  through our 
unique blend of security, infrastructure and 
programming abilities.

Synapse are vCloud innovators, together with VMWare and EMC we are a 
leading provider of Ultra high performance, highly-scaleable IT platforms which 
allow operators to benefit from the massive cost savings afforded by 
Virtualisation technologies without compromising security. 

vCloud platform for Egaming startups

When starting a new egaming venture go to market  costs must be as streamlined as 
possible. Difficult in an industry that s heavily focused on security and technology, where 
neither element is known for its low price tag.

Additionally new start-ups are forced to over specify on scale to ensure they can deliver. 
In hosted environments over scaling costs exponentially, not only is there the cost for 
the equipment and management overheads you also have to take into account hosting 
charges.

Looking at the components involved within an egaming infrastructure:

Software
Hardware
Backup and availability
Security and networking 
Support and maintenance
Management and administration

Exaggerating the cost problem addressing each element also detracts from the core 
business. In most instances multiple vendors are required to provide the complete 
solution.

Introducing multiple vendors and suppliers creates management and deployment 
headaches. When getting to market quickly is paramount configuration inconsistencies 
caused by working with multiple vendors and in particular multiple vendors working 
together are common

Synapse E-gaming quick start platform solution
Synapse provides a comprehensive solution platform for the egaming start-up market. 
We provide a fully scalable, virtual platform incorporated with management.

Simple Quick start sign up process
Solution validation and user scaling 
Ready to go security hardened High performing 
platform with a low u footprint
Best of breed components incorporated with 
automated security functions
Integrated Backup and availability options
Comprehensive centralised monitoring
and management of infrastructure
Global Installation and first years support included

Our vCloud platform incorporates only best of breed technology from EMC, VMWare, Cisco & 
checkpoint monitored and managed through our centralised control solution.
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Getting started
Initiation is as simple as possible from the basic sign up process to live deployment 
typically equates to 30 days.

Our solution is software independent; whether or not you are deploying a solution from an 
existing Synapse partner we validate the solution within our lab environment and produce 
user scale stats on the solution. 

Global Delivery, Global Support
Synapse specialise in worldwide deployment, we 
provide global logistical and deployment assistance. 

From the outset Synapse work with global partners 
to deploy, maintain and manage. Delivery of the 
platform is always managed directly by Synapse 
consultants

Our egaming systems have to perform but most 
importantly they have to perform 24*7 365 days a 
year. Our solution platform addresses resilience and 
availability as a fundamental not as an add-on.

Proven service engagement: Synapse 
deploy manage and maintain virtual cloud 
platforms for large corporations globally.

Personalised support: It s crucial you 
know who you deal with. We ensure 
throughout the lifecycle of your platform 
you have a team you trust.

Expertise: Our system integrators are 
virtualisation specialists with a strong 
security background. Throughout design, 
deployment and support your dedicated 
resource understands e very element of 
the infrastructure. 

Flexibility: Service Level Agreements are 
important, so is flexibility on our side to 
provide you with what you need when you 
need it. We deliver to SLA s and beyond

Synapse offer a comprehensive support solution 
allowing you to concentrate on the important aspects 
of your business. Total solution outsourcing starts at 
day one including complete deployment, 
management and ongoing relationship management 
with vendors and hosting within your choice of 
location
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